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BOOK AN APPOINTMENT WITH THE OFFICES:
TICKET ON THE HELP DESK PLATFORM

IMPORTANT MESSAGE
To proceed with the booking of the appointment, you must
have received the authorisation from an operator through a
ticket, obtained from the Help Desk platform.

https://hdstudenti.unito.it/


BOOK AN APPOINTMENT WITH THE OFFICES: 
ACCESS TO UNITO CAMPUSNET

There are two ways to access to «CampusNet Agenda»:

1. Access to MyUnito and select the «Sportello – prenota appuntamento» icon;

Sportello –
prenota appuntamento



BOOK AN APPOINTMENT WITH THE OFFICES:
ACCESS TO UNITO CAMPUSNET

2. Select the following link Prenota-appuntamento, click on the Login button and type your Unito (SCU)
credentials. Then, select the «Sezione Scuole di Specializzazione» item.

https://prenota-appuntamento.unito.it/do/home.pl


BOOK AN APPOINTMENT WITH THE OFFICES:
CHECK THE ACTIVITIES ON THE CALENDAR

In the section «Attività in calendario»,
you can click on one of the items that
enables to check the daily, weekly, or
monthly calendar.

The calendar shows the activities indicated by the Section. Select
the activity that the operator communicated through the ticket,
received from the Help Desk platform.



Click on the Dettagli item and press on the Iscriviti button, at the bottom of the page.

In this page, by clicking on the “Aggiungi a Google Calendar” button, you can also save the appointment on your
Google Calendar.

Nome Cognome

Nome Cognome

Ritiro certificati

BOOK AN APPOINTMENT WITH THE OFFICES:
REGISTRATION



Richiesta certificato/i del 29/05/2020 ore 10:00

BOOK AN APPOINTMENT WITH THE OFFICES:
REGISTRATION



Once you saved the data, the process will register your appointment and send a confirmation to your 
instItutional e-mail address.

BOOK AN APPOINTMENT WITH THE OFFICES:
APPOINTMENT CONFIRMATION



Richiesta certificato/i del 29/05/2020 ore 10:00

BOOK AN APPOINTMENT WITH THE OFFICES:
AUTOMATICALLY SENT TO YOUR INSTITUTIONAL E-MAIL
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FOR FURTHER SUPPORT, USE THE 
«SERVICE DESK» OF DIREZIONE 

DIDATTICA E SERVIZI AGLI 
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